
TRAVEL TECH PROVIDER DETAILS FOR 
travel-BA.Sys GmbH & Co. KG

COUNTRY  Germany
CUSTOMER SEGMENT Corporate, Leisure
REGIONS  Europe

DESCRIPTION

We are: Your IT partner for efficient tourism & travel processes.
travel-BA.Sys GmbH & Co. KG, in brief travelbasys, has been developing innovative IT system solutions for the European travel and  
finance industry for 40 years. Whether accounting, archiving, CRM or business intelligence as SaaS: travelbasys offers market- 
leading back-office solutions for the processing of touristic processes – easy and efficient.
travelbasys successfully supports already more than 1,200 tour operators with IT-based integration and automation services. 
In doing so, the certified travelbasys systems process a sales volume of over 8 billion Euro, more than 12 million touristic transactions 
and some 22 million traveller profiles per year.
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Otherwise, your personal Lufthansa 
Group airlines contact will help you 
quickly and proficiently.

Mona Kronenburg / Ruth Arens
+49 208 30672 500
info@travelbasys.de
https://www.travelbasys.de/

CONTACT DETAILS TRAVEL TECH PROVIDER

Alexanderstrasse 38 
45472 Mülheim an der Ruhr
Germany

FUNCTIONALITIES

Searching:         No

Ticketing:         No

PNR/Order Cancellation:        No

Booking:          No

Refund:          No

Branded Fares Display:        No

Pricing:          No

Exchange:         No

Void:          No

Ancillary Services:   – 
Yes – available

No – all functionalities available via SPRK web access

Dev – in development

CORE SERVICES

Aggregator

Mid Office

Dynamic Packaging

Flight Reservation System / 
Inventory

OBE/IBE

Back Office

Duty of Care Provider

Front Office

Payment Service

Cache Provider

Profile Management




